
Michael Egan, Multiteria: Executive Vice 
President
Nancy Lane, Multiteria, Sr. Designer-
Visual Merchandising & Product 
Concepts

Trends Impacting 
Your College & 
University in 2020 



Agenda 

• Food Trends/Unpredictable 
Proteins

• New Equipment  

• Consulting Design and 
Merchandising 

• Anywhere & Anytime 

• Beverage Trends 



Food Trends •Unpredictable 
Proteins 

•Plants & Veggies 

•Fresh Herbs & 
Local 



Menus of Change

Plant-based 
everything

Beneficial 
Bug Proteins

Beneficial 
Bug Proteins

Blended 
Meat 

Plant Protein 

Impossible Burger

Beneficial 
Bug Proteins

veggie positive 
consumers

Unpredictable 
Proteins Chi

ckp
eas

Quinoa
Plant-forward



Impossible Whopper 



Plants and Veggies
Plant based proteins
Flavor innovations
Responsible eating habits
Flexitarians
VB6 



2019 Lettuce Kale Celtuce 
2020 Seaweed & Jackfruit 



Build a 
breakfast



Farm to Fork



Asian &
Mediterranean 
Fusion  



New Equipment  
•Robotics  

•Labor Savings 

•Multi Functional 



Robotics 
Blendid Smoothie 
Robot



Room Service
Information Robot  



Enable lean practices with the right equipment
Multi-use equipment
Robotics
Employ central commissary

Robotics



Delivery Robots How GMU students’ eating habits changed when delivery 
robots invaded their campus



24-7 Vending 



Multi Functional 
Invest in efficient equipment to sell food outside of dining areas
Display, store, and merchandise in one piece of equipment
Make food highly accessible



Automated Equipment 
PORTABLE
SELF  CO NTAINED  CO FFEE CO UNTER





Anywhere & Anytime •On the Go 

•In a Bowl 

•Day Parts 



Food halls
Ghost kitchens
Food trucks
On-premise food



Ghost Kitchens 



Everything in a Bowl 





Consulting Design and 
Merchandising 
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B r i n g i n g  n a t u r e  i n d o o r s

S t u d i e s  i n d icate people are more relaxed 

Have improved mental and physical health 

Contributes to improved indoor air quality 
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Living Walls…



https://www.growup.green/

Approx.$35 sq/ft (excluding plants) 10’ x 10’ =  $ 3,500

https://www.growup.green/


E A R T H Y  T E X T U R E S

A N D  C O L O R S

Gray
Slate

Marble

Blending natural shapes and 
textures with modern finishes…

Jewelry case 
LED stem lighting

Organic elements that are crafted, not mold…

Meritage …by Multiteria



Organic elements that 
are crafted, not mold…

Terracotta 

Mustard Yellow

Cane Webbing

Charred Wood



Organic elements that are crafted, not mold…

Pastels and bold, strong colors
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Design trend… be Authentic and local

https://www.latimes.com/business/la-fi-pk-market-dtla-20180927-story.html

https://www.latimes.com/business/la-fi-pk-market-dtla-20180927-story.html


Design trend… 
be Authentic and local



Design trend… 
be Authentic and local



Design trend… 
be Authentic and local



Develop a unique 
compact theme indoors …
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One Of A Kind “Iconic Urban” Themes…
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Living Wall

s/s partition dividers

Butcher block cutting boards

Hinged “Arm” spit holder 
with heat lamps

Butcher block cutting boardsButcher block cutting boards

cabinet

Halal CECI ET CELA Taco

Exterior graphics are place holders/preliminary



Develop a unique compact theme indoors …
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Biophelic Station Identifiers…
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Using Artistic Overstructures as Food Station 
Identifiers…



Fin Floor.

S/S  Laser cut panels typ. Random patterns 
and abstracts, varies at each station.

Air Screen Enclosure Air Screen Enclosure with Hi Res 
vinyl wrap, lights and signage.

New Style “ Pergola”
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Design Opportunity…
Use Authentic Local Art… 



Display Art by locals artists...

it connects the campus 
to the community…



Wall murals by locals artists...

https://www.eazywallz.com/blogs/wall-mural-ideas/20-of-the-
best-wall-murals-in-restaurants-around-the-world

https://www.eazywallz.com/blogs/wall-mural-ideas/20-of-the-best-wall-murals-in-restaurants-around-the-world


San José State U 
Student Union 

Renovation
and Expansion 

Project

https://www.thysse.com/blog/saving-the-canvas-saving-the-art-saving-the-story/

https://www.thysse.com/blog/saving-the-canvas-saving-the-art-saving-the-story/


Food Lockers… 
heated but not cold (yet)



Merchandising 
Earthy Colors 

Clean Lines

Fresh Heathy 

Wellness  



SUCCULENTS
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FRESH 
HERBS

D R I V E N  B Y :

H E A LT H Y- E A T I N G  
C O N S C I O U S N E S S

K N O W I N G  W H E R E  
Y O U R  F O O D  
C O M E S  F R O M



CHALKBOARD
SIGNAGE



CHALKBOARDS 
& MESSAGING 

THE NO -NEED -TO-REA D  IN FO-GRA PH ICS



BEVERAGE TRENDS

Food 
Connection
Human 
Connection
Technology



COFFEE 
STATS

$40 Billion/year

41% of adults 
drinking coffee
59% “specialty”



COFFEE HARVEST

Harvested by:
Machine
Hand Picked

The average picker brings in 100lbs of cherries/day
They are paid for weight or grade depending on location



INDUSTRY CHALLENGES

Access
Production knowledge
Market instability
Coyotes
Lack of Transparency





TEA TRENDS Responsible 
Sourcing
Tea Cocktails & 
Service
Green & Fusions

Pairings



OTHER BEVERAGE  TRENDS

Cold pressed juices

Natural Flavors and 
Herbs
Plant Based Proteins



THANK YOU

QUESTIONS?


